
ADVANCE REWARDS

Be rewarded each and every time 
you visit CSi Club Southport

OUR HISTORY  
CSi Club Southport has played an important part 

in the Southport community for over 50 years. It all 
began with a group of working-class locals who 

would meet each Sunday to enjoy a few cold beers 
and a yarn where the Club now stands.

During one of these catch ups, the decision was 
made to form their own Trade Union Club, and so 

the hard work of raising funds and community 
support began. It was in 1967 that their dream 

became a reality and on the site of the old 
Southport Railway Station they opened the 

doors to the Southport Workers Club.
We have come a long way from what was known to 

the locals back in the day as The Tin Shed and in 
2013 after an extensive renovation, we became CSi 

Club Southport. We are proud to have been able 
to support numerous sporting and charity groups 

over the years and as we continue to grow, we look 
forward to doing what community clubs do best, 

giving back to our community.

MEMBERS EXCLUSIVE FOOD AND
BEVERAGE OFFERS 
Look out when you visit CSi Club Southport for 
all the member exclusive offers! It could be a 
delicious meal Chef is preparing especially for 
members or a special price on certain drinks at 
the bar!

MEMBER EXCLUSIVE CHANCES TO WIN 
Every month CSi Club Southport gives 
members the chance to win cash and prizes! 
Be sure to keep an eye out when you are 
visiting, visit our website and follow us 
on Facebook.

KEEP UP TO DATE
Make sure you have opted in to receive 
communications from us so we can keep you 
up to date with all the latest entertainment, 
Members Exclusive Food and Beverage offers 
and chances to win! We regularly send out 
emails and post on our Facebook page so you 
don’t miss out!

CASHLESS GAMING
Cashless Gaming is a fast and reliable way 
of collecting your payouts and easily moving 
between machines without having to cash out.  
Cardit allows you to store your gaming 
payouts and credits on your Membership Card. 
This means no waiting for gaming attendants 
or waiting to sign tickets for payouts, so our 
Gaming Hosts can spend more time giving you 
great service! 
If you do not know your PIN, or can’t remember, 
see a Gaming Host who will be able to assist 
you – remember to keep your PIN secure and 
change it regularly. To collect your credits, 
visit a Cash Redemption Terminal in the 
Gaming Lounge.

Terms and conditions apply. Visit CSi Club Southport Reception or 
clubsouthport.com.au for further information. *Members must be 18 years or 
over to join Advance Rewards and present valid photographic identifi cation 

1. Must be cash only transaction. Advance Points will not be earned on Cash/
Advance Point or Advance Point transactions. 2. Tier Credit accrual 1 tier credit 

for every $12 turnover in gaming machine, 1 Tier Credit for every $1 spend at 
bar or bistro and 1 Tier Credit for every $5 spend at the bottleshop. 3. Minimum 

number of Advance Points for redemption for cash is 500 or $5. 4. Advance Points 
will be expired annually on 31 October with the exception of 31 October 2021. 

5. No further discounts apply to Member Exclusive Offers. 6. Discounts apply to all 
transactions - cash, or cash/Advance Points, or Advance Points. 7. Members must 

have used their Membership Card when playing or spending at CSi Southport 
within the 6-months prior to their birthday month. CSi Club Southport practises 

the responsible service of alcohol. Gamble Responsibly.

LOOKING FOR A FUNCTION SPACE?
We would love to accommodate your next 

function, whether it’s a small gathering, large 
party or corporate event our function team 
are here to help make your next event one 

to remember.

 #clubsouthport  |  clubsouthport.com.au 



For just $1* for lifetime membership, you can take 
advantage of all CSi Club Southport’s Advance 
Rewards. Simply use your Membership Card when 
you drink, dine and play in the Club and start earning 
Advance Points and Tier Credits today!
As you start earning Tier Credits, you will be eligible 
for even more benefi ts such as discounts at the 
Bar, faster earning rate on Advance Points and 
exclusive chances to win and more!

EARNING ADVANCE POINTS AND TIER CREDITS

All Advance Rewards Members at CSi Club 
Southport will earn Advance Points and Tier Credits 
by using their Membership Card when making 
purchases at the Bistro and Bars, and while playing.

EARN ADVANCE POINTS AND TIER CREDITS 
WHEN YOU:

• Present your Membership Card every time you 
make a purchase at the Bar

• Present your Membership Card every time you 
make a purchase at the Bistro

• Present your Membership Card every time you 
make a purchase at the Bottle Shop

• Correctly insert your Membership Card into a 
gaming machine card reader

WELCOME TO

ADVANCE REWARDS

ADVANCE POINTS AND TIER CREDIT BALANCE
You can check your balances of both Advance 
Points and Tier Credits at any time at a Member 
Kiosk. You can also view your Advance Points 
balance when you have correctly inserted your 
Membership Card into a gaming machine. 

ADVANCE REWARDS TIERS

There are 5 tiers in Advance Rewards.

ADVANCE 
REWARDS TIERS BRONZE SILVER GOLD PLATINUM DIAMOND

Earn Advance Points – 
Gaming

Earn Advance Points – 
Bistro & Bar1 5 per $1

Earn Tier Credits to 
Advance2 ü ü ü ü ü

Redeem Advance Points 
for Cash3 ü ü ü ü ü

Redeem Advance Points 
at Bistro ü ü ü ü ü

Redeem Advance Points 
at the Bars ü ü ü ü ü

Member Exclusive 
Chances to Win ü ü ü ü ü

Non-expiration of 
Advance Points4 - - ü ü ü

Member Exclusive offers 
on Food & Beverage5 ü ü ü ü ü

Discounts at the Bar6 - 5% 10% 15% 30%

Advance Birthday 
Rewards7 - ü ü ü ü

VIP Exclusive Chances 
to Win - - ü ü ü

Exclusive invitations to 
VIP Events - - ü ü ü

Secure VIP Parking - - ü ü ü

Personalised Hosting - - - ü ü

Monthly Advance VIP 
Rewards - - - ü ü

BRONZE
0 – 599 Tier Credits

SILVER
600 – 3,999 Tier Credits

GOLD
4,000 – 9,999 Tier Credits

PLATINUM
10,000 – 19,999 Tier Credits

DIAMOND
20,000+ Tier Credits

TIER CREDITS

Every time you earn Tier Credits, you are closer to 
moving to the next Tier. Once you have accrued the 
Tier Credits outlined above, you can move up to the 
higher Advance Rewards Tier.
Advance Rewards guarantees you a minimum of 6 
months in your Tier and you can move up a Tier at 
any time throughout the Tier Review Period. That’s 
right! If you move from Bronze to Silver within the 
6-month period, you will be a Silver Tier Member until 
the following Tier Review Period – guaranteed!
Tier Review Periods start on 1 May and 1 November 
each year when Tier Credits will be reset to zero to 
commence the new earning period.

REDEEMING ADVANCE POINTS

You can redeem your Advance Points for cash and for 
purchases at the Bistro and Bar. When you are ready 
to redeem, present your card to the Cashier at the 
Bistro and/or Bar or visit a Member Kiosk, swipe your 
Membership Card and follow the instructions to collect 
a voucher. Once you have your voucher, present it to the 
Cashier in the Gaming Lounge to collect your cash.

EARNING ADVANCE POINTS

ENTRY LEVEL ADVANCE POINTS EARNED

$8 Gaming Turnover^ 1 Advance Point

$1 Cash Spend1 at 
food and beverage 5 Advance Points

$5 Cash Spend1 at the 
Bottle Shop 1 Advance Point

500 Advance Points = $5. ^Bronze accrual rate.


